
JRb DeVcULSWLRQ CKecNOLVW -
FRRd SeUYLce

CXstomer serYice is a top priorit\ at ToXgas Famil\ Farm. Food serYers are responsible
for Xpholding oXr cXstomer serYice standards b\ ensXring cXstomer satisfaction Zith
each and eYer\ order and interaction. The Kitchen and Store is t\picall\ the last stop for
oXr gXests¶ trip to the farm, so \oX are the last point of contact and therefore
responsible for proYiding a positiYe e[perience that Zill be considered ³the cherr\ on
top´ of their Yisit!

MLQLPXP LeYeO Rf SeUYLce ReTXLUePeQW:
Ɣ Smile, be Zelcoming and attentiYe in all interactions Zith gXests
Ɣ KnoZ the menX, knoZledge of allergens, and haYe ingredient lists aYailable
Ɣ Prepare and serYe tickets in the order in Zhich the\ Zere receiYed
Ɣ Food is made, presented, and serYed correctl\ and promptl\
Ɣ Both oXtside and inside serYice areas are kept stocked, cleaned, and saniti]ed at

all times of the da\
Ɣ KnoZ Zhere back-Xp stock is located, and notif\ the manager Zhen sXpplies are

getting loZ
Ɣ Perform cleaning dXties sXch as proper disposal of trash and rec\cling,

sZeeping, mopping, and dishes
Ɣ Date and properl\ rotate stock in refrigerators and record temps
Ɣ Assist in YarioXs other dXties as directed on a da\ to da\ basis


